LIMITED WARRANTY

One Year Limited Warranty

Volquartsen Firearms warrants to the original retail purchaser of a new Volquartsen Firearms
firearm that such firearm operated by the original retail purchaser under normal use in the
continental United States will be free from defects in material and workmanship for a period of
one year following the date of the original retail purchase, subject to the requirements and
limitations stated below which will be strictly applied.

If you make a claim within the limited warranty period, Volquartsen Firearms agrees to correct
the defect by repairing or replacing (with the same or comparable quality model), in our sole
discretion, without charge, if the firearm is returned to us prepaid with a copy of the bill of sale.
Volquartsen Firearms’s liability shall be limited to repairing or replacing the nonperforming or
defective firearm as determined in our sole discretion. If we send you a new firearm, we will
keep the defective one.

This limited warranty only includes parts and labor and return shipping. Volquartsen Firearms
will not provide refunds. Volquartsen Firearms reserves the right to inspect any product before
making any adjustment covered by this limited warranty. The terms of this warranty cannot be
changed except in writing by an officer of Volquartsen Firearms.

This limited warranty extends only to materials used or workmanship performed by Volquartsen
Firearms or its employees in the manufacturing of the firearm, subject to all limitations and
exclusions set forth herein.

Limited Warranty Service

In order to process your limited warranty claim in the fastest way possible, a Return Merchandise
Authorization Number (RMA#) is REQUIRED to be on the outside of ANY returned package.
Packages without the RMA# on the outside of the package may be refused in our sole discretion.

To obtain the RMA#, simply call us at 712-792-4238 (or fill out the form available on our
website: https://volquartsen.com) and we will provide you with the RMA# to be used to return
the product to us.

WARNING: It is illegal to ship a firearm with ammunition in the firearm or in the same
packaging. Firearms and ammunition must be shipped separately.

Shipping Costs Excluded

The original retail purchaser shall be responsible for prepaid freight. We will not accept C.O.D.
shipments. If there is a defect within 90 days of the date of purchase by the original retail
purchaser of a new Volquartsen Firearms firearm, then Volquartsen Firearms will issue a prepaid
return tag to the original retail purchaser. For all other returns, the sender is responsible for all
shipping charges. If you discover a defect or have a warranty claim, you must first obtain
the RMA#, as described above.

Exclusions

This limited warranty extends only to the original retail purchaser of a new firearm and does not
give any rights to any other person. This limited warranty does not cover damage to your
firearm from normal wear and tear, deterioration due to use or exposure, such as tipping,
scratching, fading, negligence, abuse, corrosion, failure to provide proper maintenance, damaged



display guns, gun barrels damaged by an obstructed bore, hand loaded, reloaded or proper
ammunition or guns damaged in return shipment due to improper packaging and handling.

This limited warranty does not cover damage by addition or alteration of the product, accidental
damage or loss, abuse, failure to provide reasonable and necessary maintenance. Damage that is
determined to be of this nature will be repaired at the customer’s expense. This limited warranty
covers the firearm as originally sold by Volquartsen Firearms, but does not extend to firearms
altered or rebuilt after their original purchase, or firearms used other than for their intended legal
purpose. This limited warranty does not apply to scopes or accessories attached to the firearm
when purchased. Accuracy is not included in this limited warranty. This limited warranty does
not apply to barrels.

If Volquartsen Firearms, after receipt of the firearm, determines that the state of defects in
material and/or workmanship were the result of any of the above exclusions, or as though not
covered by the warranty set forth above, Volquartsen Firearms shall notify such owner to that
effect and then give an estimated cost of repair. In such cases repair return shipping and
insurance coverages and any other charges shall be paid by such customer.

Normal Use; No Repairs or Alterations

This limited warranty covers only defects in original components which arise from normal use
and does not apply if the product has been subjected to negligence, accident, abuse, misuse,
neglect or overload or has been repaired or altered without the prior written consent of
Volquartsen Firearms. Normal wear items will not be replaced due to wear. Volquartsen
Firearms assumes no responsibility for product malfunction or for physical injury or property
damage resulting in whole or in part from criminal or negligent use of the firearm, improper or
careless handling, unauthorized modification, use of defective or improper hand loaded, reloaded
or remanufactured ammunition or customer abuse, neglect or misuse. This limited warranty
shall be null and void if any work has been performed on the firearm by anyone other than
Volquartsen Firearms. Damage due to use of high velocity high pressure reloaded or other non-
standard ammunition, or any unauthorized repair, modification, misuse, abuse or alteration of the
product is not covered and shall also null and void this limited warranty.

VOLQUARTSEN FIREARMS EXPRESSLY DISCLAIMS AND EXCLUDES ANY
RESPONSIBILITY OR LIABILITY FOR ANY MATERIALS OR WORKMANSHIP AND
ANY ITEMS INSTALLED INTO VOLQUARTSEN FIREARMS PRODUCTS BY ANY
OTHER PERSON OR COMPANY, INCLUDING ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR CONTINGENT LIABILITIES ARISING THEREFROM.

Exclusion of Accessories and Parts

All Volquartsen Firearms parts and accessories continue to be sold in “AS IS” with no expressed
or implied warranty. Volquartsen Firearms expressly disclaims any liability for incidental or
consequential damages or injury which may result from the improper use or installation of any
parts or accessories sold or manufactured by Volquartsen Firearms.

Disclaimers
ALL IMPLIED WARRANTIES AND THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE LIMITED IN



DURATION TO ONE YEAR FROM THE DATE OF THE ORIGINAL RETAIL PURCHASE,
UNLESS ANY APPLICABLE STATE LAW PROVIDES OTHERWISE.

THIS LIMITED WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER EXPRESS
WARRANTIES AND REPRESENTATIONS. Volquartsen Firearms MAKES NO EXPRESS
REPRESENTATION OR WARRANTIES OF ANY KIND WITH RESPECT TO Volquartsen
Firearms PRODUCTS. NO ONE, INCLUDING AUTHORIZED DEALERS, ARE
AUTHORIZED TO MAKE FURTHER OR ADDITIONAL WARRANTIES ON BEHALF OF
VOLQUARTSEN FIREARMS.

To the extent any provision of this limited warranty is prohibited by federal, state, or municipal
law, which cannot be preempted, it shall not be applicable. This limited warranty gives you
specific legal rights, and you may also have other rights which may vary from state to state.

Limitations

THE SOLE RESPONSIBILITY OF VOLQUARTSEN FIREARMS UNDER THIS LIMITED
WARRANTY SHALL BE TO REPAIR OR REPLACE IN ITS SOLE DISCRETION NEWLY
PURCHASED FIREARMS FOR THE ORIGINAL RETAIL CUSTOMER FOR A PERIOD OF
ONE YEAR FROM THE DATE OF ORIGINAL PURCHASE. ALL OTHER OBLIGATIONS
OR LIABILITIES, INCLUDING INCIDENTAL OR CONSEQUENTIAL DAMAGES OR
CONTINGENT LIABILITIES ARISING OUT OF THE FAILURE OF ANY PARTS TO
OPERATE PROPERLY, ARE HEREBY EXCLUDED, INCLUDING BUT NOT LIMITED
TO, ANY DAMAGES RESULTING FROM LOSS OF USE, INCONVENIENCE, LOSS OF
TIME, COMMERCIAL LAWS OR ANY OTHER TYPE OF DAMAGES GENERAL OR
SPECIFIC, FORESEEN OR UNFORESEEN, UNLESS APPLICABLE STATE LAW
PROVIDES OTHERWISE. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.



